INYBJINYHAS OPEPTA
0 3aKJII0YeHUH J0r0BOpa
HHGOPMAIMOHHO - KOHCYJIbTATHUBHBIX YCJIYyT

1. O01mme noJ1oKeHus

B macrosimeit IlyOmuunoit odepre comepxkarcs ycioBus 3akitoueHus JloroBopa
MH(OPMaLlMOHHO-KOHCYJIBTATUBHBIX YCIYT (Jajnee mo TeKcTy - «JloroBop uHpoOpmanmroHHO-
KOHCYJIbTaTUBHBIX yciuyr» u/mmm «Odepra», «JloroBop»). Hacrosimeit odeproit mpusHaercs
peJIoKEHNe, aJApecOBaHHOE OJHOMY WJIM HECKOJBKHUM KOHKPETHBIM JIMIIAM, KOTOpOE
JIOCTaTOYHO OMPEJENIEHHO W BBIpa)kaeT HaMEpPEHUE JUIA, CAENABUIEro MpeAsioKeHNe, CYUTATh
cebst 3axrounBIIUM J[OTrOBOp € aapecaToM, KOTOPBIM OyJeT MPUHSATO MPEATIOKEHUE.

CoBepiieHue ykazaHHbIX B Hactosmed Odepre ACUCTBUN SIBISETCS IMOATBEP)KICHHEM
cornacus obeux CTOpoH 3akiouuTh JloroBop HMH(POPMALIMOHHO-KOHCYIBTATUBHBIX YCIYT Ha
YCIIOBUSIX, B IOPSIIKE U 00BbEMe, N3JI0KEHHBIX B HacTosuieit Odepre.

Huxensnoxennsiit tekct IlyOnuunoit odepTsl sBisercs OQHUIMATBHBIM MTYyOIUYHBIM
npemsioxkeHueM lcnonHurtens, aapecoBaHHBIM 3aWHTEPECOBAHHOMY KpYry JIHUIl 3aKIOYUTh
JloroBop MH(}OPMAIIIOHHO-KOHCYJIBTATUBHBIX YCIYT B COOTBETCTBUH C MOJIOKCHUSIMHU ITyHKTA 2
crateu 437 I'paxaanckoro kojekca PD.

HOFOBOP I/IH(i)OpMaIlI/IOHHO-KOHCYJII)TaTI/IBHBIX yCiayr CUHHUTACTCA  3aKIIOYCHHBIM U
npuoOpeTaeT cuily ¢ MOMeHTa coBepiieHuss CTopoHamMH JEWCTBHM, MPEIyCMOTPEHHBIX B
Hacrosmei OdepTe, U, 03HAYAIOUINX OE30rOBOPOYHOE, a TAKXKE MOJIHOE MPUHATHE BCEX YCIOBUN
Hacrosmei OdepTsl 0e3 Kakux-Tu00 U3bATUI WM OTPAaHUYCHHUI Ha YCIOBHSIX MPUCOSAMHEHUS.

TepMuHBI U onpeae/IeHU:

Jorosop — tekct Hactoseit Odeptsi ¢ [IpunoKeHUIME, SBISIONTUMUCST HEOTHEMIIEMON YaCThIO
Hacrosimedr OdepThl, akUeNnTOBaHHBIA 3aKa3yMKOM ITYTEM COBEPIICHHUS KOHKIIIOJECHTHBIX
NecTBUH, MpelycMOTpeHHBIX HacTosmei OdepToii.

KonkiroaeHTHBIE 1eCTBUSI — 3TO [TOBE/ICHNE, KOTOPOE BBIPAXKAET COTJIaCUE C MPEAIOKEHNEM
KOHTpareHTa 3aKJIIOUYNTh, U3MEHUTDH WM PACTOPTHYTh 1OTOBOP. [[efCTBUSA COCTOAT B MOJTHOM WJIN
YaCTUYHOM BBIIIOJIHEHUH YCIOBHM, KOTOPBIE MPEII0KUIT KOHTPAreHT.

Caiit Ucnonnurenss B cetn «VHTepHeT» — COBOKYNHOCTb IPOrpaMM sl 3JEKTPOHHBIX
BBIUMCIIUTENFHBIX MAIIMH U WHOW WHQOpMAIH, coaepKamnieiicss B ”HPOPMAITMOHHON CHUCTEME,
JIOCTYTI K KOTOpOH 00ecreunBaeTcsi HocpeicTBOM ceTH «ITHTepHEeT» 1o TOMEHHOMY UMEHU U
ceTeBoMy ajpecy: https://neo-medznanie.ru/

Croponbi JJlorosopa (Ctoponbi) — McrionHuTens U 3aKa3vuK.

Yeayra — uaHopMaIOHHO-KOHCYIBTATUBHBIE YCIYTH, OKa3biBaeMble McnomHuTeneM 3aka3unuky
B TIOPSIZIKE U HA YCIIOBHUSAX, YCTAHOBICHHBIX HacTosmel OdepToit.

2. IIpeamer [dorosopa
2.1. Hcnonaurtenp o00s3yeTcs OKa3aTh 3aka3uyuky HWH(POPMALMOHHO-KOHCYIbTAlMOHHbIE
yCIyrd, a 3aKka3uuK OO0s3yeTcsl OIUIaTHTh WX B pa3Mepe, MOPSAKE W CPOKH, YCTAaHOBJICHHBIC
HacToAuM JloroBopom.
2.2. HaumeHoBaHUeE, KOJTUYECTBO, MOPSAIOK U UHBIC YCIOBHS OKa3aHUs Y CIYT OMpPeAesoTCs
Ha OCHOBAaHMU cBeAeHUH Mcronnutens mpu opopMIIeHHH 3asBKH 3aKa3uuKOM, JTHO0
yCTaHaBIMBalOTCs Ha caiite Mcnomautens B cetn «MIHTepHET» https://neo-medznanie.ru/



2.3. Hcnonaurtenb oOKa3blBaeT YyCIAyrH N0 Hacrosimemy JloroBopy mauuHO, IbO ¢
IIPUBJICYCHUEM TPETHUX JIULI, IPX 3TOM 3a JEHUCTBUS TPEThUX JIML VICIIOIHUTENB OTBEYAET Nepex
3aKka3unKOM Kak 3a CBOM COOCTBEHHBIE.

2.4.  Axuent Hactoserd OdepTsl BRIpakaeTcs B COBEPIIEHUH KOHKJIIOJCHTHBIX JCHCTBUI, B
YaCTHOCTH:

e JIeHCTBHUAX, CBA3AHHBIX C pErucTpauuel yuetHon 3anucu Ha Caiite McnonHuTens B cetu
«VHTepHEeT» MPU HATTMYUU HEOOXOJUMOCTH PETUCTPALIMY YIETHOM 3aInCH;

® [IyTEM COCTaBJICHUS U 3aMOJIHEHUs 3asiBKU Ha 0(hOpMIIEHHE 3aKa3a 110 OKa3aHUIO Y CIIyT;

e myreM cooOueHust TpeOyeMbIx Ui 3akitoueHus JloroBopa cBeneHuil mo Tenedony,
3JIEKTPOHHOM MOoYTe, YKa3aHHBIMU Ha caiiTe Mcnomuutens B cetu «HTepHET», B TOM YUCIE, TPU
oOpaTHOM 3BOHKE VcrioiHUTENS 10 3asBKe 3aKa34MKa;

e omaTsl YCIyr 3aKa3qyuKoOM.

JlaHHBIH TIepedeHb He SBISAETCSA NCUEPIIBIBAIOLINM, MOT'YT OBITh U IpyTUe J1eHCTBUS, KOTOpBIE
SICHO BBIpA)XXKAIOT HAMEPEHUE JINLA IPUHATDH IPEJI0KEHNE KOHTPareHTa.

3. IIpaBa n o0si3anHOCcTH CTOpPOH

3.1. HUcnoanurens 00s3aH:

3.1.1. Bo ucrnojiHeHHE 3asIBKH 3aKa34ynKa:

° MIPOAHAIM3UPOBATh MH(MOPMAITUIO, TOKYMEHTHI M WHBIE MaTepHaIbl, MPEIOCTABICHHbIE
3aKa3zuynKoM;

° OTBETUTH Ha BOIMPOCHI 3aKa3uMKa, UCXOMs U3 U3YUYEHHBIX JOKYMEHTOB U MOJYYEHHOU OT
3aka3zunka uHpopMaIuu;

° onucaTh NOTEHIMAIbHBIC PUCKU U JaTh IPOTHO3 PA3BUTUSI CUTYAIUU;

° pU HEOOXOAMMOCTH COCTaBUTh MPOCKTHI IOKYMEHTOB.

3.1.2.0xa3ats WHGOPMAIIMOHHO-KOHCYJIPTATUBHBIC YCIAYTH B CPOKH, COIVIACHO YCIIOBUSIM
HacToswero Jloropopa, 1 ¢ HaJuIekKalluM KaueCTBOM.
3.2. 3aka34uk 00si3aH:

3.2.1.1lpenocraBute  MCHOMHUTENIO JOKYMEHTALMI0O ¥  HHPOpMAIMIO, HEOOXOIUMbIE
MOCIICAHEMY JIJIsl UICTIOJTHEHUS MPUHSATHIX Ha ce0si 0053aTeIbCTB

3.2.2.Oxa3bIBaTh BCEBO3MOXKHOE cojieicTBUE VICOMHUTENIO B UCIIOJHEHUU TTOCIETHUM CBOMX
00s13aTeNBCTB TI0 HacToseMy JloroBopy.

3.2.3.CBOEBpEMEHHO MPOMU3BECTH OIUIATY CTOMMOCTH ycJIyr McronaHuTens B COOTBETCTBUU C
ycnoBusMU HacTosieit Odeprsl.
3.3. HcnoaHuTeSb MMeeT NMPABO:

3.3.1.Ilonydyars OT 3aka3yMka JOKYMEHTBI, Pa3bICHEHUS M JOMOJHUTEIIbHBIE CBEICHHUS,
Kacaloluecs: BOIpoca KOHCYJIbTUPOBAHUS U HEOOXOJUMbIE JJI KaYECTBEHHOT'O OKa3aHUs

3.4. 3aka3umk uMeeT NMPaBo:

3.4.1.OcymecTBIsATh KOHTPOJb 32 XOJOM OKa3aHUS YCIYI, HE BMEIIMBASCH IPU 3TOM B
NeSTeNbHOCTh VconHuTens.

3.4.2.OTka3aTbCsl OT HCTOMHEHUS HacTosmiero JloroBopa npu ycinoBuu oriatsl McomHUTENIO
(aKkTHYECKU TTOHECEHHBIX UM PaCcXO0B.

3.4.3.3aKka3yuK rapaHTUpyerT, 4To Bce yciaoBus JloroBopa eMy MOHSATHBI, 3aKa34uK MPUHUMAET
ycioBusi 6€3 OrOBOPOK, a TAKXKE B MOJTHOM 00BbEME.

4. lleHa u MOPSIAOK PacyeToB
4.1. CroumoCTh, a TaKXe TMOPSIOK OKa3aHWs WHQPOPMAIMOHHO-KOHCYJIBTATUBHBIX YCIIYT
OTIPEICNIAETCS Ha OCHOBAHHUHU CBeIcHH VcmomuuTesst mpu 0OpMIICHHH 3asSBKH 3aKa3uuKoM,
0o ycTaHaBnuBaroTcs Ha caiite Mcomautens B cetn « aTepHEeT https://neo-medznanie.ru/
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4.2.  Bce pacuersl 1o J[oroBopy Npou3BOAATCS B 0€3HAIMYHOM TOPSIJIKE.

5. KonpuaeHuuaibHoCcTh U 0€30MaCHOCTH
5.1.  Ilpu peanuszanuu Hacrosero Jlorosopa CTopoHs! 00ecrieynBaOT KOH(UACHIIUAIEHOCTh
U 0€30MacHOCTh TMEPCOHAIBHBIX JAHHBIX B COOTBETCTBMM C aKTyalbHOH pemakiueir @3 ot
27.07.2006 1. Ne 152-®3 «O mepcoHanbHbIX AaHHBIX» H @3 ot 27.07.2006 r. No 149-®3 «O06
uHpopManru, UHHOPMAIIMOHHBIX TEXHOJIOTHAX U O 3aIUTEe HH(OPMAITI.
5.2.  CropoHbI 00S3yIOTCSl COXpPaHATh KOH(MUIACHIMAIBHOCTh MH(POPMALUHU, MOIYYCHHOH B
XO0Jle HCIIOJNHEHHsI HacTosuiero JloroBopa, M TPUHATH BCE BO3MOXKHBIE MEpHI, YTOOBI
IPEIOXPAaHUTh MOJYYCHHYIO MH(OPMAIUIO OT pa3rialleHusl.
5.3.  Ilox koHduneHMaIBHON HHPOpMAaLKEl MOHUMAETCs JIto0ast *HPOopMaLus, nepeaaBaeMas
3akazuukom u McnonHutenem B mpolecce peanu3anuu JloroBopa W momjiexkainas 3allluTe,
UCKJIFOUEHUS YKa3aHbl HIKE.
5.4. Takas nuapopMaiust MOKET COJIEPKATHCS B MIPEAOCTABISIEMBIX ICIOTHUTEIEM JTOKATBHBIX
HOPMATUBHBIX aKTax, JOrOBOpax, MUChMax, OTUETAX, AHAIUTUUECKUX MaTepHaiax, pe3ynbTaTax
UCCIIeIOBaHMM, cxeMax, rpadukax, cnelu(uKanusax U Apyrux JOKyMEHTax, OpOPMIICHHBIX KaK
Ha OyMa)XHbIX, TaK U Ha SJIEKTPOHHBIX HOCUTEJISX.

6. dopc-maikop
6.1.  CropoHBI OCBOOOXKIAIOTCSI OT OTBETCTBEHHOCTH 3a HEUCIIOJHEHHE WJIM HEHaJJexalnee
UCIIOJTHEHUE 00s3aTenbcTB 1Mo JloroBopy, eciau HaJjiekallee HCIOJIHEHHE O0Ka3aioch
HEBO3MO>KHBIM BCJIEJICTBHE HEMTPEOI0TUMOM CUJIBL, TO €CTh YPE3BbIYAMHBIX U HEMPEIOTBPATUMBIX
IPU JaHHBIX YCIOBUSX OOCTOATEIbCTB, MOJ KOTOPHIMH MOHUMAIOTCS: 3alpeTHbIC JEeHCTBUS
BJIACTEH, AMUAEMUH, OJIOKama, dMOapro, 3eMIETPSCEHUs, HABOJHEHUsS, TOXKapbl WIH IpyTHe
CTUXUHNHBIE OEeNCTBUS.
6.2. B cmyuae Hactymienus 3tux oocroarensctB CTopona o6s3ana B reueHue 30 (Tpuamarn)
pabouux gHEH yBenoMuUTh 00 3ToM Apyryto CTOpoHy.
6.3.  JIoKyMEeHT, BBIJJaHHBIA YIOJHOMOYEHHBIM TOCYJApPCTBEHHBIM OpPTaHOM, SIBJISIETCS
JIOCTaTOYHBIM TOATBEPKACHUEM HAIWYUS U MPOJOJIKUTENBHOCTH AEMCTBUSI HEMPEO0TUMOM
CHUJIBL.
6.4. Ecam oOcrosTenbcTBA HEMPEOOJMMON CHIIBI TPOJOJDKAIOT JelcTBOBaTh Oosee 60
(IIectunecsat) pabouunx nHeH, To kaxaas CTOpoHa BIpaBe 0TKa3aThCs OT HacTosmero Jlorosopa
B OJIHOCTOPOHHEM THOPSIKE.
7. OtBercTBeHHOCTH CTOPOH
7.1. B cimydae HEUCTIOTHEHUS W/WIIM HEHAAJEKAIIETO MCTIOTHEHHS CBOUX 00S3aTENbCTB IO
JHorosopy, CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C YCIOBUSIMH HacTosmeit OdepTsi.
7.2.  CropoHa, HE UCIIOJHUBIIAS WK HEHAJJICKAIINM 00pa30M HCIIOTHUBINASL 00s3aTeIHCTBA
no JloroBopy, o0si3aHa BO3MECTUTH Apyroi CTOpOHE NMPUYMHEHHBIE TAKUMH HApPYIICHUSIMHU
YOBITKH.
8. Cpok aeiicrtBus HacTosimein OdgeprTol
8.1.  Odepra BcTymaer B cuily ¢ MOMEHTa ee pa3menieHus Ha Caiite VMicomHuTems 1 JEHCTBYET
110 MOMeHTa €€ oT3bIBa McnomHuTeneM.
8.2.  HcrmomHUTENb OCTaBIsET 32 COOOM MPaBO BHECTH M3MEHEHHS B ycioBus OdepTsl u/umm
oto3Bath Odepty B m1000H MOMEHT IO CBOEMY ycMOTpeHHio. CBelaeHuss 00 M3MEHEHHH WIIH
ot3biBe OdepThl JOBOAATCS 10 3aKa3zyHKa Mo BhIOOPY VcoMHUTENS TOCPEICTBOM pa3MelleHus
Ha caiite Mcnomautens B cetn «MHTepHeT», B JInuHOoM kabuHere 3aka3zuuka, JUOO ITyTeM
HAIpPaBJIEHUS COOTBETCTBYIOUIETO YBEIOMIJICHHMS Ha OJJIEKTPOHHBIA WM MOYTOBBIA aJpec,
YKa3aHHBIN 3aKa34MKOM IMPHU 3aKII0YEHUU J[oroBopa Wik B X0JI€ €ro UCIOTHEHHUS.



8.3.  Jloromop BCTymaeT B CUITy C MOMEHTa AKIlenTa ycioBuid HacTosmer Odeprol 3akazdnkom
U ICUCTBYET 110 MOJHOTo ucnoiaHeHus: CToponamu o0s3aTenseTB 1o Jorosopy.

8.4. U3menenus, BHeceHHbIe McnonHuTenem B JloroBop u onyOIMKoBaHHBIC Ha caifte B hopme
aKTyanu3upoBaHHON OdepThl, CUNTAIOTCS MPUHATHIMU 3aKa34MKOM B ITOJTHOM 00bEME.

9. JlomostHMTEJBbHBIE YCIAOBHA
9.1. [JloroBop, €ro 3akilOYE€HHE W  UCHOJHEHHE PETyJIHpyeTCs  JAEHCTBYIOIIUM
3akoHomaresnbcTBOM Poccuiickoit deneparuu. Bee BOIIpoCkl, HE yperyaupoBaHHbIE HACTOSIIECH
Odeproii WM yperynupoBaHHBIE HE TIOJHOCTBIO, PETrYJIHUPYIOTCS B COOTBETCTBHUH C
MatepualibHbIM TTpaBoM Poccuiickoit deaepanuu.
9.2. B ciydae BO3HUKHOBEHUS CIIOPA, KOTOPBIN MOXKET BOSHUKHYTh M1y CTOpOHaMu B X0€
UCTIOJTHEHUSI UIMH CBOMX 00s513aTeNbeTB 10 [l0roBOpy, 3aKIIFOYCHHOMY Ha YCIOBHUSX HACTOSIICH
Odeptrl, CTOpOHBI 0053aHBI yperyaupoBaTh CIOpP MHUPHBIM IIyTeM /0 Hayaja cyaeOHOro
pa3z0OuparenbCTBa.
CynebHoe pa30oupaTenbCTBO OCYIIECTBISIETCS B COOTBETCTBUU € 3aKOHOAATEILCTBOM Poccuiickoi
®denepanuu.
Cnopsl win pasHoryiacusi, Mo KOTopsiM CTOpOHBI HE JOCTUIVIM JOTOBOPEHHOCTH, MOJJIEKAT
pa3perieHuIo B COOTBETCTBHH C 3aKOHOAATEIbCTBOM P®D. JlocyneOHbII MOPSIIOK yperyIupoBaHUs
CTIOpa SBJISIETCS 00S3aTEIIbHBIM.
9.3. B kauectBe s3bIka JloroBopa, 3akia04aeMoro Ha ycioBusx Hactosied OdepTsl, a Takxke
A3bIKa, UCIOJIB3YEMOTr0 IpH JH000M B3auMojaeicTBMM CTOPOH (BKIIOUYas BEJCHHE NEPENUCKH,
npefocTaBlieHne TpeOoBaHMid / yBeAOMIICHUH / pa3bsICHEHH, TPEIOCTAaBICHUE JOKYMEHTOB H T.
1.), CTOpOHBI OITPEAETNUIIN PYCCKHUM SI3BIK.
9.4. Bce [OOKyMEHTBI, MOMJIEKALIUE MPENOCTABICHUIO B COOTBETCTBUM C YCIOBUSMU
HacTosueil OdepThl, TOIKHBI OBITH COCTaBIEHbl HA PYCCKOM fA3bIKE JMOO MMETh NEPEBOJ Ha
PYCCKHH A3BIK, YIOCTOBEPEHHBIN B YCTAHOBJICHHOM MOPSIKE.
9.5. besneiictBue onnoit u3 CTOpoH B cilyyae HapylleHHs yciaoBuil Hactosiield OdepTsl He
JMIIAET MpaBa 3auHTEepecOoBaHHON CTOPOHBI OCYLIECTBIISATH 3alUTY CBOMX HHTEPECOB MO3/IHEE, a
TaKXe He O3Ha4yaeT OTKa3a OT CBOUX IIpaB B CiIydae cOBepLIeHMs 0aHOM n3 CTOPOH MOJ0OHBIX
I1M00 CXOAHBIX HApYLIEHUH B OyIyILEM.
9.6. Ecnu na Caiite Mcnonuurens B cetu «IHTepHET» €CTh CCHUIKK Ha JIpyrue BeO-CalThl U
MaTepHalIbl TPEThUX JIUL, TAKUE CCBUIKH Pa3MEIIEeHbl HCKIIIOUUTEIbHO B LIEISIX HH)OPMUPOBAHHUS,
u VcnonHuTenb HE UMEET KOHTPOJIS B OTHOIIEHUHU COAEP KAHUSI TAKUX CAUTOB UM MaTepUasoB.
HcnonHuTeNnb HE HECeT OTBETCTBEHHOCTh 3a JIIOObIE YOBITKM MM yHiepO, KOTOpbIE MOTYT
BO3HUKHYTh B P€3YJIbTAaTE UCIOJb30BAHUS TAKUX CCHUIOK.

10. PexBu3utel UcnoaHurenas

TMonnoe nanmenoBanue: OBIIIECTBO C OTPAHUUYEHHOM OTBETCTBEHHOCTBIO
"TAJIBHEBOCTOYHBIN MEJULIMHCKW LIEHTP HE3ABUCUMOI DKCITEPTU3LI 1
OBPA30BAHUS"

WHH\KIIIT: 2723205959\272301001
OI'PH: 1192724013503
Konrakrtaeiit Tenedon: +7 (4212) 55-65-32

KonTakTHblii e-mail: mail@neo-medznanie.ru





